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KOBELCO Construction Machinery  
Ramps Up Parts Inventory at Houston Based Distribution Center 

 
Houston, TX –KOBELCO Construction Machinery USA has made a significant amount of progress in the 

relaunch of their brand across North America since announcing the company would end its joint venture 

agreement with CNH at the end of 2012. Its US based headquarters opened in March with the first 

independently branded KOBELCO excavators arriving in dealer yards just a month later. While these two key 

milestones were occurring, critical product support operations were underway behind the scenes. 

 “Once our location was selected, we quickly designed our entire parts distribution facility. The layout 

implemented is conducive to meeting the timely parts fulfillment required in today’s competitive 

marketplace.  Everything from its location to the selection of shelving units to house inventory has been 

thought through with the many years of industry experience our management team brings to the table,” 

states Eric Hoffman, National Parts Manager for KOBELCO Construction Machinery USA. 

 Houston serves as an ideal location for KOBELCO’s 53,000 square foot parts distribution facility. 

“From a strategic standpoint it provides us with timely access to a port, major airports and a rail hub, plus 

serves as a crossroads for many major highway systems. This gives us easy access to various types of 

transportation to deliver parts coast-to-coast as quickly and as cost-effectively as possible,” continues 

Hoffman. 

 KOBELCO Construction Machinery’s initial investment in their North American parts inventory is 

reflective of the company’s commitment to deliver industry leading after-the-sales support to customers and 

dealers throughout the United States and Canada. Parts will be stocked for all new KOBELCO crawler 
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excavators, as well as legacy model machines.  Legacy models are considered those sold by KOBELCO prior to 

the company’s 10-year joint venture agreement with CNH.  CNH will continue to provide ongoing service and 

parts support to customers who purchased KOBELCO products from CNH. 

 With equipment now in the field and more than 4,348 line items in stock at its parts distribution 

facility, KOBELCO is well poised to deliver on its longstanding promise of total customer satisfaction.  “We 

take great pride in responding very quickly to the needs of our dealers and end-user owner/operators of 

KOBELCO excavators,” says Hoffman. “Our goal is to always provide personal, timely service, ensuring 

minimal downtime over the course of the equipment’s lifecycle.” 

The opening of KOBELCO’s US based parts distribution facility is just one of many product support 

initiatives currently underway.  The company will continually increase the parts inventory on hand at its 

Houston, Texas based location as KOBELCO’s equipment population and market share in the United States 

and Canada expands. The company anticipates a $5 million parts inventory by year end 2013, increasing 

incrementally to $40 million over the next five years. 

 KOBELCO Construction Machinery USA offers a full range of crawler excavators in the 3,000 lb. to 

180,000 lb. classes for the rental, landscape, construction, aggregate, roadbuilding, material handling, site 

preparation, recycling and ancillary markets, including zero tail swing, standard, long-reach and compact 

models.  KOBELCO is well-known worldwide as excavator perfectionists for the company’s steadfast focus on 

improving and enhancing its singular product line. KOBELCO machines are well-known for their advanced 

technologies including an innovative noise and dust reduction system, advanced hydraulic circuitry for 

reduction of pressure loss and superior fuel efficiency. For more information on KOBELCO Construction 

Machinery USA or KOBELCO products, please visit www.KOBELCO-USA.com or call Jennifer Hennion of 

InQuest Marketing at 908-459-0101 (412). 
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